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Aetna Better Health of WV — 2024 Provider Workshops — Medicaid

Aetna Better Health of WV will be hosting provider workshops across the State of
West Virginia during the month of July on the below dates.

Multiple departments within Aetna Better Health of WV will be in attendance
including Provider Relations, Utilization Management, Care Management,
Community Outreach and Social Determinants of Health and Community
Partnerships. During the workshop, each area will present topics that will assist
providers in verifying benefits, obtaining authorization, billing claims and filing
requests for claim reconsideration and appeals. We will also provide information
on how to best serve our members with SDoH, Trauma Informed Care and Adoption
Competency needs.

Social Work and Addiction CEUs have been approved for attendance of this
workshop. (2.75 hours)

Breakfast will be provided.

Registration: 8am - 9am Presentation 9am -12pm

Martinsburg, WV Location: Hilton Garden Inn Martinsburg

7/15/24 Address: 65 Priority Drive Martinsburg, WV
Morgantown, WV Regls'fratlon: ?am —9am Presentation 9am -12pm
2/16/24 Location: Holiday Inn
Address: 1188 Pineview Dr Morgantown, WV
Registration: 8am - 9am Presentation 9am -12pm
Beckley, WV Location: Country Inn & Suites Conference Center
7/17/24 Address: 2120 Harper Rd Beckley, WV

Registration: 8am - 9am Presentation 9am -12pm
Location: Delta Hotels Huntington Mall
Address: 3551 US Route 60 E Barboursville, WV

Barboursville, WV
7/23/24

Registration: 8am - 9am Presentation 9am -12pm
Location: Four Points Sheraton
Address: 600 Kanawha Blvd E Charleston, WV

Charleston, WV
7/24/24

Please RSVP by email to ABHWV-ProviderRelations@aetna.com or fax to 1-866-
810-8476 including the office name, number of people planning to attend, and
session.



mailto:ABHWV-ProviderRelations@aetna.com

Highmark —

Special Bulletin 06/21/2024: (Reminder of how to submit PT authorization)

How to Submit Prior Authorization Requests for Outpatient Physical Medicine
Services
https://content.highmarkprc.com/Files/NewsletterNotices/SpecialBulletins/sb-outpatient-
physical-medicine-auths-de-pa-wv-062124.pdf

PEIA -

Physical, Occupational and Osteopathic visits are combined in their 20 visit limit.
Massage Therapy is no longer included in the 20 visit limit with Physical and
Occupational Therapy. Massage Therapy now requires it’s own script, has a $10.00 co-
payment and is combined with Speech Therapy.

Aetna —

We've redesigned the Individual & Family Plan member ID cards

Individual & Family Plan members will now get a redesigned ID card when enrolling
during special enrollment period (SEP), selecting a new primary care provider (PCP) or
requesting a new ID card. The qualified health plan (QHP) indicator will remain on the
top right of cards to identify members.

Non-physician provider types for E&M denials - (Athletic Trainer)

This update applies to both our commercial and Medicare members.

Currently, we do not pay Evaluation & Management codes (99202-99499) for certain non-physician
provider types. There are specific CPT® and HCPCS codes** designed to more accurately identify the
services performed.

Effective October 1, 2024, we will not allow payment for E&M codes (99202-99499) from these provider
types:

. Addiction Counselor

. Athletic Trainer

. Case Management

. Child Psychology

. Clinical Nurse Specialist, Psychiatric/Mental Health***

. Clinical Nurse Specialist, Psychiatric/Mental Health, Adult***

. Clinical Nurse Specialist, Psychiatric/Mental Health, Child & Adolescent™**
. Clinical Nurse Specialist, Psychiatric/Mental Health, Child & Family***
. Clinical Nurse Specialist, Psychiatric/Mental Health, Chronically I11***
. Clinical Nurse Specialist, Psychiatric/Mental Health, Community***

. Clinical Nurse Specialist, Psychiatric/Mental Health, Geropsychiatric***
. Doctor of Naprapathy

. Early Intervention

. Hearing Instrument Specialist

. Home Health Aide

. Home Health Care Agency

. Home Infusion


https://content.highmarkprc.com/Files/NewsletterNotices/SpecialBulletins/sb-outpatient-physical-medicine-auths-de-pa-wv-062124.pdf
https://content.highmarkprc.com/Files/NewsletterNotices/SpecialBulletins/sb-outpatient-physical-medicine-auths-de-pa-wv-062124.pdf

. Homemaker

. Homeopath

. Licensed Vocational Nurse
. Neuropsychology

. Nurse, Registered

. Pastoral Counselor

. Psychoanalyst

. Psychologist, Clinical

. Social Worker, Clinical

Earn a Care Champion badge with free, on-demand courses:
https://www.cmeoutfitters.com/cvs-health-dei-education-
hub/?cid=eml m_2327945&sub=521163885&cpl=521163885

We’ve created a clinical educational hub for you that features courses on health equity and related topics.
The hub provides resources and activities to empower you with the knowledge and tools you need for
everyday interactions with your patients.

When you complete the free, on-demand accredited courses, you'll earn a Care Champion badge for your
provider profile. Aetna® members will be able to see your new badge in our provider directories.

Earn your digital Care Champion badges in three clinical areas of focus:

Culturally Responsive Care Champion
Culturally Responsive PCP Behavioral Health Champion
LGBTQ+ Responsive Care Champion

Earn your badge today
Follow these easy steps to earn a Care Champion badge:

1. Complete the Foundational Activity course
2. Complete a role-specific course
3. Complete the therapeutic area-specific courses

We'll add your new digital Care Champion badge to your provider profile when you complete the courses.

United Healthcare —Habilitation and Rehabilitation Therapy

(Occupational, Physical, and Speech) Medical Policy Update Effective 07/01/2024. (Link
below).

UHC:
https://www.uhcprovider.com/content/dam/provider/docs/public/policies/comm-medical-
drug/habilitative-services-outpatient-rehabilitation-therapy.pdf

UMR:
https://www.uhcprovider.com/content/dam/provider/docs/public/policies/mpub-
archives/umr/umr-medical-policy-update-bulletin-july-2024.pdf

Proposed 2025 Home Health Rule:

In its proposed 2025 payment rule for home health, the
Centers for Medicare & Medicaid Services continues with
payment cuts resulting from the Patient-Driven Groupings
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Model — this time an estimated 1.7%, or a $280 million
decrease from 2024 levels. The largely expected
continuation of the cuts is only one facet of the proposed
rule, which also includes changes to quality reporting,

value-based purchasing, and market basket revisions.
Proposed 2025 Home Health Rule: Cuts Continue at 1.7%: CMS Responds to Calls for
Accountability for Timely Care | APTA
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