Payor Relations Committee
Via Conference Call
April 1, 2024

Noon - 1:00 PM
Persons Present:
Karen Lucas Berni Willis Christin Casto
Tim Guiden Nicholl Meadows Amy Wallace

General — Berni Willis — No new updates.

The Health Plan — Andi Geary — No new updates.

Cigna— No new updates.

Medicare — Berni Willis — No new updates.

Medicaid — Amy Wallace — Link below for Spring Workshops - Webinars
https://www.wvmmis.com/Lists/MedicaidNews/DispForm.aspx?ID=432 &Source=https

%3A%2F%2Fwww%2Ewvmmis%2Ecom%2FLists%2FMedicaidNews%2F Allltems%2
Easpx&ContentTypeld=0x01040064641A7144B39C4C950C5387DE218141

Wellpoint Medicaid: Issues w/payment for some clinics? Possible correction on
04/12/2025.

Aetna Better Health of WV — No new updates.

Highmark — Andy Barrish — No new updates.

New Functionality in Predictal: Ability to Withdraw Pending Authorization
Request — See link below for bulletin.
https://providers.highmark.com/content/dam/highmark/en/providerresourcecenter/pdfs/all
/documents/pdfs/latest-updates/special-bulletins/sb-predictal-auth-request-withdrawal-

031125.pdf

Electronic Retrospective Review Requests Now Available via Availity — See link
below for bulletin.
https://providers.highmark.com/content/dam/highmark/en/providerresourcecenter/pdfs/all
/documents/pdfs/latest-updates/special-bulletins/sb-retrospective-review-requests-

031825.pdf

Quick Claims Just Got Quicker: Expanded Payer Options for Senior Health and
Senior Solutions — See link below for bulletin.
https://providers.highmark.com/content/dam/highmark/en/providerresourcecenter/pdfs/m
ulti-region/documents/pdfs/latest-updates/special-bulletins/sb-quick-claims-payer-
options-pa-wv-032025.pdf
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BCBS Anthem/Carelon — Berni Willis — No new updates.
Humana — Stephen Young - No new updates. Humana is heavily auditing 2024 charts.

PEIA - Sally Oxley — No new updates. A clinic is seeing denials billing 97530 and
97140 with the 59 Modifier, they are appealing.

Workers Compensation — No new updates.

Tricare — Berni Willis — No new updates.
You can log into your APTA Accounts to send letters to your Congressional
Representatives regarding the issues with Tricare.

American Physical Therapy Association

Congress Must Address TRICARE
Challenges Impacting Care and

Payment

Since January 1, 2025, TRICARE providers in both
the East and West regions have reported
experiencing severe operational challenges
including non-payment for medically necessary
care that have impacted their ability to continue to
provide physical therapy services to TRICARE
beneficiaries.

As these challenges continue to impede the
ongoing delivery of care for military families, APTA
urges all affected providers to send a message to
their members of Congress detailing their
experience and urging their member to contact the
Defense Health Agency to address these
disruptions. Be sure to describe how these
operational challenges, particularly non-payment
and non-functioning referral mechanisms, are




hindering your ability to provide care to service
members and their families.

VA CCN Optum Program — No new updates.

UHC - No new updates.

Aetna — Amy Wallace — No new updates.

New Business: Discussed Al Driven denials/Reporting “bad actors” — example if 90%
of your denials are approved on appeal, report to Insurance Commissioner’s office and let
other clinics know (without discussing Contract).

Next call — Tuesday, May 6, 2025 - Noon — 1:00PM

Christin Casto and Amy Wallace



