
 Payer Relations Call – June 3, 2025 - 

  

General – APTA payer relations call was held on May 21st.  Christin Casto attended the 

call.  They are working on a Medicare Advantage prior auth survey.  They need data on 

denials and partial denials and how this has affected patients.  They need data so they have 

information to use when advocating for change.  They have new ears with Aetna and they 

are engaged with trying to change the 180 evaluation policy and gaining full direct access.   

  

The Health Plan – No new updates.  

Cigna/AshLink–  No new updates. 

 

Medicare –  Update coming in July.  Need to pay attention to payment policy indicator 

changes.  This is the frequency of the code is billed per claim.  For example, how many 

visits a modality was billed.  Medicare is also looking at usage of 97110.   

  

Medicaid – No new updates. 

  

Wellpoint Medicaid -   Sally updated on communications she has had with Wellpoint and 

Kelly Smith. They said they have fixed the problem but based upon EOBs MPPR is still not 

being calculated and applied correctly.  

  

Aetna Better Health of WV – No new updates. 

  

Highmark – No new updates. 

Provider Newsletter – May 2025 – Released on 05/23/2025 – Link below. 
https://providers.highmark.com/content/dam/highmark/en/providerresourcecenter/pdfs/individ

ual-region/hbcbswv/documents/pdfs/latest-updates/provider-news/pn-issue-5-2025-wv.pdf  

 

BCBS Anthem/Carelon – No new updates. 

  

Humana – This is posted on Availity in the Payer Space.  It has a Release date of 

04/22/2025 – The link below only opens Humana’s website to Join Network area. 

Medicare Network Effective Date Policy Change 

Effective June 13th, 2025, providers contracted only with Humana Medicare who join 
non-delegated groups will have a network effective date 30 calendar days after 
required documentation is received. Members who are seen prior to that date 
generally will have claims paid at an out-of-network level. 

 

PEIA – No new updates. 

  

Workers Compensation – No new updates.   

  



Tricare – No new updates. 

  

VA CCN Optum Program – No new updates.  

  

Aetna ––  No new updates. – June Newsletter available on Availity and link below. 

https://www.aetna.com/health-care-professionals/newsletters-news/office-link-updates-

june-2025.html?cid=eml-prov_2484219&sub=prov_521163885  

 

United Healthcare  –  

The AARP Healthcare Options Provider website has moved.  Link with details below. 

https://www.uhcprovider.com/en/resource-library/news/2025/aarp-healthcare-options-provider-

move.html?cid=em-providernews-2025nnb2-June25  
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