
September 2025 Payer Relations Update 

The Health Plan – No new updates. 

Cigna/AshLink– No new updates. 

Medicare – 

The Centers for Medicare and Medicaid Services (CMS) has released the 2026 outpatient 

therapy threshold dollar amount. In 2026, for physical therapy (PT) and speech therapy (ST) 

combined, the amount will be $2480. Occupational therapy (OT) will have a separate $2480 

threshold. 

PT and ST services that are medically necessary will require the use of the KX modifier once 

$2480 is reached in 2026. OT services that are medically necessary will require the use of the 

KX modifier once $2480 is reached in 2026. 

The targeted medical review threshold remains $3000 for PT and ST combined and a separate 

$3000 for OT. 

Medicaid – No new updates. 

Wellpoint Medicaid - No new updates. 

Aetna Better Health of WV – No new updates. 

Highmark – No new updates. 

Provider Newsletter – August 2025 – Released on 08/27/2025 – Link below. 

https://providers.highmark.com/content/dam/highmark/en/providerresourcecenter/pdfs/individual

-region/hbcbswv/documents/pdfs/latest-updates/provider-news/pn-issue-8-2025-wv.pdf 

The newsletter does talk about new Availity authorization training and update in September. 

Does not specifically call out PT, but possible change. 

BCBS Anthem/Carelon – No new updates. 

Humana – No new updates. 

PEIA – No new updates. 

Workers Compensation – Issues w/MedRisk-Sedgwick? 

Tricare – No new updates. 
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VA CCN Optum Program – No new updates. 

Aetna –– No new updates. – September Newsletter available on Availity and link below. 

https://www.aetna.com/health-care-professionals/newsletters-news/office-link-updates-

september-2025.html 

United Healthcare – No new updates. 
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